Choosing the Audit Sampling Method

Public Health has two options for audit sample selection. The option chosen will depend on the government’s requirements (i.e., if the government requires Public Health to form conclusions concerning the population of files/ charts, then statistical sampling must be used). 

Option 1 – Statistical Sampling

Random Sampling is a statistical technique that ensures that all files/ charts have an equal chance of being selected. Statistical sampling allows for conclusions to be derived to the entire population provided that a sufficient sample size is used to generalize to the entire population with an acceptable sampling error rate. Note that sampling error rates of 1 to 5% are generally acceptable. (Ref. Audit Sample Selection: How Many Records Are Enough? http://www.justbilling.com/articles/060401b.shtml) For example, if the total number of files to be reviewed is 2,000 then 238 files need to be reviewed assuming a 5% acceptable sampling error rate. (See Sample Size Table in Audit Sample Selection: How Many Records Are Enough? http://www.justbilling.com/articles/060401b.shtml).

Option 2 – Non-Statistical Sampling 

Haphazard sampling is similar to random sampling except it does not require a specific sample size and cannot be relied upon to form any conclusions on the population (overall number) of files. Note that haphazard sampling is often used in industry, in quality assurance audits (e.g., ISO 9000). Very small samples (10 to 15 files) are taken during audits. Any uncovered non-compliance to standards require the audited area to systemically review additional samples of files to determine the extent of non-compliance, to correct it and to take action to prevent such non-compliance from recurring. 

Files/ Charts to be audited will be selected randomly or haphazardly. 

Both active and closed files should be audited.

The following methods are examples of ways to select files for auditing.  

Pull files by taking:

a. Every third (fifth, tenth, etc.) file

b. A file from every other letter of the alphabet 

c. Arbitrarily selecting files from different sections in the filing drawer. 
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